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GENERAL ORDER 100.25 

National Day of Service and Remembrance ς 9/11 

OFFICE OF THE FIRE CHIEF 
Issue Date:  September 2, 2016 

Revision Date:  N/A

APPLICABILITY 1 

All Personnel 2 

POLICY 3 

September 11th, now known as National Day of Service and Remembrance, has become a date 4 

that will forever symbolize the bravery and dedication of our nation. The Howard County 5 

Department of Fire and Rescue Services (Department) shall establish guidelines for Department 6 

personnel to commemorate September 11, 2001 and pay tribute to the firefighters, police 7 

officers, civilians, and military personnel who have sacrificed their lives as a result of the tragic 8 

events on that day.  9 

 10 

Throughout the County, State, and Nation, any number of remembrance events, including the 11 

one described in this Order, may occur during these times in observance of the anniversary of 12 

фκмм ŦƻǊ ǾƛŎǘƛƳǎΩ ŦŀƳƛƭƛŜǎΦ 13 

DEFINITIONS 14 

ü Philanthropic ς charitable or benevolent 15 

 16 

ü Lustrum ς occurring every five years 17 

PROCEDURES 18 

KEY REMEMBRANCE TIMELINES: 19 

The following times mark key moments on 9/11: 20 

¶ 8:46 am: American Airlines Flight 11 strikes the North Tower (1 WTC) 21 

¶ 9:03 am: United Airlines Flight 175 strikes the South Tower (2 WTC) 22 

¶ 9:37 am: American Airlines Flight 77 strikes the Pentagon 23 

¶ 9:59 am: South Tower (2 WTC) collapses 24 

¶ 10:03 am: United Airlines Flight 93 crashes in Somerset County, PA 25 

¶ 10:28 am: North Tower (1 WTC) collapses 26 

 27 

 28 
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GENERAL: 29 

¶ The Department will pay special recognition to the public safety personnel lost that day 30 

by conducting its services at the times during which the collapse of the two World Trade 31 

Towers occurred.  32 

¶ In the event that the Office of the County Executive, County Council, or Police 33 

Department wish to participate in a joint remembrance event, the Department will 34 

assist, in any way deemed reasonable, to ensure its success. 35 

¶ Department members who are off-duty are encouraged to participate and support the 36 

various memorial and philanthropic efforts that exist around the area in remembrance 37 

of those who perished on 9/11.  Department approval is not necessary for off-duty 38 

participation.  Requests for official endorsement of activities may be submitted through 39 

the chain of command.  Activities that involve the use of the uniform and/or issued PPE 40 

do require approval.   41 

¶ ¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ Ƴŀȅ ŎƻƴŘǳŎǘ ŀ ƳƻǊŜ ŜȄǘŜƴǎƛǾŜ άƭǳǎǘǊǳƳέ ǊŜƳŜƳōǊŀƴŎŜ ŦƻǊ ŀƴƴƛǾŜǊǎŀǊȅ 42 

ŎŀƭŜƴŘŀǊ ȅŜŀǊǎ ǘƘŀǘ ŜƴŘ ƛƴ άмέ ƻǊ άсέ ǘƘŀǘ Ƴŀȅ ŘŜǾƛŀǘŜ ŦǊƻƳ ǘƘƛǎ ƻǊŘŜǊΣ ŀǎ dictated by the 43 

Office of the Fire Chief. 44 

¶ Unless dictated otherwise by the Office of the Fire Chief, the annual remembrance 45 

conducted by the Department will be comprised of two separate services to pay tribute 46 

to all who lost their lives during the six events on that tragic day. 47 

 48 

EVENT UNIFORM: 49 

¶ Uniformed personnel shall be in Class B uniform (powder blue or white shirts with 50 

hardware) during the two outlined moments of remembrance. 51 

¶ Class A uniforms may be appropriate for those participating in more formal ceremonies, 52 

as directed by the ceremony coordinator. 53 

 54 

FIELD-ASSIGNED PERSONNEL: 55 

¶ Uniformed personnel not engaged in emergency response shall assemble in an 56 

organized ceremonial formation in the general vicinity of the facility flagpoles. 57 

¶ Station apparatus that is staffed and in-service shall be moved out of the station and be 58 

staged on the station ramps.  Apparatus may be positioned in any of the following 59 

positions on the station ramps: 60 

o In front of flag exhibits, and/or 61 

o In a ceremonial display for the public. 62 

 63 

OPERATIONAL RESPONSE READINESS: 64 

¶ All units will remain in service and ready for emergency response. 65 

¶ Apparatus and gear will be positioned in a manner that will not compromise response 66 

time. 67 

¶ Alpha 1 will be monitored at all times. 68 

 69 

STAFF AND SUPPORT-ASSIGNED PERSONNEL:  70 

¶ Uniformed personnel in staff and support assignments shall assemble in an organized 71 

ceremonial formation in the general vicinity of the facility flagpoles. 72 
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¶ Non-uniformed personnel are encouraged to assemble in an organized formation in the 73 

general vicinity of the facility flagpoles. 74 

¶ Suggested assembly areas are included in Attachment A. 75 

 76 

STUDENTS AND INSTRUCTORS ENGAGED IN CLASS AT THE PSTC:  77 

¶ PSTC Instructors and students who are actively engaged in class at the PSTC or other 78 

training grounds within the County are encouraged to participate in the two moments 79 

of remembrance.  However, the decision to do so is at the discretion of the course lead 80 

instructor. 81 

 82 

OFF-DUTY PERSONNEL: 83 

¶ Members who are off-duty may participate in these Department moments of 84 

remembrance at their discretion, observing all guidelines outlined for on-duty personnel 85 

in terms of uniform and behavior. 86 

 87 

DETAIL RADIO ASSIGNMENTS: 88 

¶ Radio operations for the ceremony will be conducted on Alpha 6. 89 

¶ Alpha 1 shall be set at a volume that is suitable for discrete continuous monitoring by all 90 

in-service units. 91 

¶ All attempts shall be made to minimize interference with ceremony broadcasts. 92 

¶ Station officers and those officers at non-fire station locations shall ensure that Alpha 6 93 

can be easily heard at their formation location, and that the broadcast shall not be 94 

interrupted by scanning channels.  Depending on location, this can be accomplished in a 95 

number of ways: 96 

o Stations may use their external speakers if able to isolate Alpha 6. 97 

o Apparatus that are in-station (not engaged in emergency response) and staged 98 

for the ceremony shall set mobile radios to allow for the broadcasting on the 99 

exterior speakers at reasonable volume. 100 

o Portable radios may be used.  However, officers shall take measures to ensure 101 

the broadcast can be easily heard by ALL those in attendance. 102 

 103 

PROGRAM: 104 

The remembrance will adhere the following schedule: 105 

¶ 8:46 a.m. 106 

o Officers shall ensure that all uniformed and non-uniformed Department 107 

personnel at their respective locations are aware of the date, time, significance, 108 

and scheduled remembrance. 109 

 110 

¶ 9:50 a.m. 111 

o Fire Department personnel shall assemble. 112 

o Station apparatus that is staffed and in service shall be moved out of the stations 113 

and be staged on the station ramps. 114 

o Officers shall ensure that Alpha 6 can be easily heard at their formation location. 115 
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o One member of each company shall discretely monitor Alpha 1 on a portable 116 

radio. 117 

 118 

¶ 9:59 a.m. 119 

o (Alpha 6) Uniformed personnel will be called to attention.  120 

o Remembrance of the Collapse of the South Tower will be broadcasted on Alpha 121 

6. 122 

Á άфΥрф ƻƴ {ŜǇǘŜƳōŜǊ ммǘƘ нллмΣ ǘƘŜ {ƻǳǘƘ ¢ƻǿŜǊ ƻŦ ǘƘŜ ²ƻǊƭŘ ¢ǊŀŘŜ 123 

Center collapsed with civilian and firefighter personnel inside.  Please 124 

ƭŜǘΩǎ ǊŜƳŜƳōŜǊ ǘƘŜƳ ǿƛǘƘ ŀ ƳƻƳŜƴǘ ƻŦ ǎƛƭŜƴŎŜΦέ 125 

o One minute of complete silence will be observed. 126 

o ό!ƭǇƘŀ сύ !ŦǘŜǊ ƻƴŜ ƳƛƴǳǘŜΣ ǳƴƛŦƻǊƳŜŘ ǇŜǊǎƻƴƴŜƭ ǿƛƭƭ ōŜ ŎŀƭƭŜŘ ǘƻ άtǊŜǎŜƴǘ 127 

ArmsΦέ 128 

o ό!ƭǇƘŀ сύ ά9ƴŘ ƻŦ 9ƳŜǊƎŜƴŎȅέ ǊƛƴƎƛƴƎ ƻŦ ōŜƭƭ р-5-5 (three sets of five chimes 129 

each). 130 

o ό!ƭǇƘŀ сύ ¦ƴƛŦƻǊƳŜŘ ǇŜǊǎƻƴƴŜƭ ŎŀƭƭŜŘ ǘƻ άhǊŘŜǊ !ǊƳǎΦέ 131 

o (Alpha 6) Fire Department personnel will be dismissed. 132 

 133 

¶ 10:27 a.m.  134 

o Fire Department personnel shall be reassembled and ready at the formation 135 

location. 136 

 137 

¶ 10:28 a.m.  138 

o (Alpha 6) Uniformed personnel will be called to attention. 139 

o Remembrance of the Collapse of the North Tower will be broadcast. 140 

Á άмлΥну ŀƳ ƻƴ {ŜǇǘŜƳōŜǊ ммǘƘ нллмΣ ǘƘŜ bƻǊǘƘ ¢ƻǿŜǊ ƻŦ ǘƘŜ ²ƻǊƭŘ ¢ǊŀŘŜ 141 

Center collapsed with civilian and firefighter personnel inside.  Please 142 

ƭŜǘΩǎ ǊŜƳŜƳōŜǊ ǘƘŜƳ ǿƛǘƘ ŀ ƳƻƳŜƴǘ ƻŦ ǎƛƭŜƴŎŜΦέ 143 

 144 

o One minute of complete silence will be observed. 145 

o ό!ƭǇƘŀ сύ !ŦǘŜǊ ƻƴŜ ƳƛƴǳǘŜΣ ǳƴƛŦƻǊƳŜŘ ǇŜǊǎƻƴƴŜƭ ǿƛƭƭ ōŜ ŎŀƭƭŜŘ ǘƻ άtǊŜǎŜƴǘ 146 

ArmsΦέ 147 

o ό!ƭǇƘŀ сύ ά9ƴŘ ƻŦ 9ƳŜǊƎŜƴŎȅέ ǊƛƴƎƛƴƎ ƻŦ ōŜƭƭ р-5-5 (three sets of five chimes 148 

each). 149 

o ό!ƭǇƘŀ сύ ¦ƴƛŦƻǊƳŜŘ ǇŜǊǎƻƴƴŜƭ ŎŀƭƭŜŘ ǘƻ άhǊŘŜǊ !ǊƳǎΣέ but not dismissed. 150 

o (Alpha 6) Closing Remembrance will be broadcast. 151 

Á άLƴ ŀƭƭΣ опо ŦƛǊŜŦƛƎƘǘŜǊǎΣ сл ƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦŦƛŎŜǊǎ ŀƴŘ ŜƳŜǊƎŜƴŎȅ 152 

medical services personnel, 246 passengers, 184 victims at the Pentagon, 153 

and 2136 victims at the World Trade Center lost their lives following the 154 

unprecedented act of terrorism against our country on September 11, 155 

2001.  The courage, compassion, and loyalty their sacrifice has inspired 156 

ŘŜŦƛƴŜ ǘƘŜ ŎƘŀǊŀŎǘŜǊ ƻŦ ƻǳǊ ƎǊŜŀǘ ƴŀǘƛƻƴΦέ 157 

Á A benediction will be broadcast. 158 

 159 
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¶ (Alpha 6) Fire Department personnel will be dismissed. 160 

REFERENCES 161 

¶ PATRIOT DAY, 36 U.S. Code §144 (2001). 162 

o The Congressional designation of September 11 of each year as "Patriot Day," 163 

through Public Law 107.89. 164 

 165 

¶ SERVE AMERICA ACT, Public Law 111-13 (2009). 166 

o The Congressional request for the observance of September 11 as an annually 167 

recognized "National Day of Service and Remembrance" to organize and carry 168 

out appropriate ceremonies and activities 169 

SUMMARY OF DOCUMENT CHANGES 170 

New General Order 171 

FORMS/ATTACHMENTS 172 

¶ Attachment A: Suggested remembrance assembly areas for Department non-173 

operational staff  174 

APPROVED 175 

 176 

 177 

 178 

 179 

John S. Butler, Fire Chief 180 

Office of the Fire Chief 181 

   182 

 183 

Author: 184 

 185 

 186 

 187 

 188 

 189 

Battalion Chief José A. Sánchez 190 

Office of the Fire Chief   191 

  192 
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Attachment A 193 

 194 

FORMATION 
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